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Application Services

About Milestone

Milestone Technologies is

a global IT services firm with
solutions designed to enable

our customers to enjoy improved
service, faster support resolution,
and more efficient IT operations.
We are the Trusted Partner relied
upon by top performing multinational
organizations to accelerate
performance and outcomes.

Milestone Application
Services Value

e Unlimited access to online
training resources and live
training, plus upskill opportunities
for Agile Scrum and Safe

Milestone supports networking
opportunities for our consultants
to help them gain trade
knowledge, experience, and learn
how to succeed

We enable continuous learning
from our PM/Scrum Master
Service Delivery Managers

Why Clients Love Us

Contact an expert today to learn
why the world’s top multinational
technology companies love
working with Milestone.

CONSULTING SERVICES

Accelerate your digital transformation goals with high-performance consultants

Overcome IT resource requirements with Milestone
professionals dedicated to your most challenging needs

With an ever-changing staffing marketplace, businesses are quickly adapting to the
new reality of the hybrid workplace. This has made finding resources for critical
projects more competitive and challenging than ever before. To stay agile, businesses
are needing increased flexibility to keep pace with a growing demand for resources.

Easily scale to meet IT personnel requirements
Consulting Services are part of Milestone’s suite of Application Services that provide

critical development and staff augmentation services on-demand to teams that need
skilled resources and the experience to handle any challenge.

Milestone works with you to create an ideal solution for your needs
The Milestone Advantage:

e Understanding the nuances of each job, going beyond job descriptions to focus on
what's most important for hiring managers

e Acting as active participants in supplier calls, with insightful questions to better
screen candidates

e Assembling a specialized database of Project Managers and Scrum Masters
with experience relevant to your industry

Comprehensive Staff Augmentation, Project Management, and
Managed Services solutions aligned with your business goals

If you are an IT organization with growing strategic project requirements, Milestone
provides you with the best resources to meet your business goals. Fulfill your long
and short-term project needs with high-quality professionals and managed solutions
that help accelerate and transform your business.
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Project Management as
a Service (PMaaS™)

Our transformative Project
and Product Management
and address the challenges services have earned us career advancing direct-
of arapidly changing a 95% CSAT from clients hire positions in a great

IT environment and stakeholders IT environment

Staff Augmentation Managed Services

These include contract and
contract-to-hire options,

This partnership facilitates
contract assignments or

Gain the Milestone Advantage

Milestone has gained the trust of multiple Fortune 100 companies in the U.S. for our
unparalleled service quality and delivery methodology that respects your privacy,
confidentiality, chain of custody, and maturity.

With over 25 years in business, we have built a strong reputation for delivering
technology infrastructure, support, and Al-enabled solutions globally that drive digital
transformation across the enterprise. Our customer centric approach to Service
Excellence and Delivery mindset is what makes us the first choice for companies who
need to deliver transformational change.
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